Pre-Arrival Vancouver
Lesson 6: How to Communicate When you don’t Understand

[bookmark: _f5qlzyz2mqod]Let’s review what we have learned in this lesson. You may take the quiz twice. 
[bookmark: _6r1a487t1toc]After you click ‘Finish Quiz’, you can view the questions by clicking ‘view questions’ .
[bookmark: _v5sjoz2w7ntz]
Choose the best answer for each question. There may be more than one correct answer.
1. What are some polite ways to ask someone to repeat?
a) Could you please repeat?
b) Sorry?
c) huh?
d) I’m sorry, what do you mean?
2. Reformulation is a way to repeat what someone said. Which are ways to start your reformulation?
a) So, if I heard you correctly, …
b) Let me see if I understand,...
c) Do you mean that...
d) What I hear from you is… is that correct?
3. True or False: It’s important to ask right away if you don’t understand someone.
a) True
b) False
4. True or False: in formal situations, it’s good to backtrack and ask someone to repeat what they said a long time ago.
a) True
b) False
5. True or False: it’s important to practice these phrases to become familiar with them.
a) True
b) False
[bookmark: _kwwtv8z5um5g]Write 5 sentences about what you have learned in this lesson. 
	Type your response here. 










ANSWER KEY
1. a, d
2. a, b, c, d
3. True
4. False
5. True
Written response - Answer may vary.
